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Pa3padoruukmu:
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CornacoBanue U yTBepkKACHUE

[Tonpaznenenue
No W § OTBETCTBEHHOE OUO Busa Jlata, mpoTOKOJI
KOJIJICTHAJIbHBIN JIUTIO0 (TIpu HATMYWN)
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1 Vnpasnenus | PykoBomuTtenb Hecrepenko M.A. CornmacoBano | 22.04.2024, Neo
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2 VYopasnenus | Ilpencenarens Hecrepenko M.A. CornacoBano |16.05.2024, Ne 5
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S3BIKOB Kagenpox,
PYKOBOIIUTEINH
NOApa3ACICHHS,
pealn3yoIero
OI1
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1. Heab 1 3a1a4um 0CBOEHMSI TUCUMUIIIMHBI (MOLYJIs1)

[lenp oCBOCHMSI AMCUMILINHBI - TOBBLIIICHWE HMCXOIHOTO YPOBHS BJIAJICHUS HHOCTPAHHBIM
SI3BIKOM, JOCTHTHYTOTO Ha TMpeIbIaylield CTylmeHH oOpa3oBaHHs, W OBIAJCHHE CTyICHTAMHU
HEOOXOMUMBIM M JOCTAaTOYHBIM YPOBHEM KOMMYHHKATUBHOW KOMIIETCHIIMH [UIS  PEIICHUs
npodec-CHOHANBHBIX 3a/ad MNpU OOLIEHWH C 3apyOeXHBIMHM TapTHEpaMH, a TaKke s
Janb-HeUIIero caMmoo0pa3oBaHUsL.

3anaun u3y4eHus JUCIUILTUHBL:

- (hopMupoBaHHME UHTETPATUBHBIX YMEHUN, HEOOXOIMMBIX JJIsl HAIIMCAHUs, MMCBMEHHOTO MepeBoaa
Y PENaKTUPOBAHUS PA3IMYHBIX aKaJIeMHUECKUX TEK-CTOB (pedepaTtos, scce, 0030poB, CTaTeil T.1.);;

- (opmupoBaHME YMEHHUS NPEICTABIATH PE3ylbTaThl aKaJeMHYecKoil M Mpo-(eccruoHanbHON
NeSITeIbHOCTH Ha Pa3IMYHBIX HAyYHBIX MEPOMPUSITHUSIX, BKIIOUas MEXIyHApOIHBIE;

- (QopmupoBaHHE WHTETPATHUBHBIX YMEHHH, HEOOXOAMMBIX i J(PGEKTUBHOTO YyYacTHS B
aKaJIeMUYECKHUX B MTPOPECCHOHAIBHBIX TUCKYCCHUSIX.

2. IInanupyemble pe3yJabTaThbl 00y4eHHs M0 JUCHHUILINHE (MOIYJII0), COOTHECEHHBIE C
IUIAHMPYEeMBIMH pPe3y/1bTaTaMH 0CBOCHHS 00pa30BaTeIbHOM MPOrPaMMbl

Komnemenyuu, unouxkamopul u pesynvmameol 00y4eHus.

YK-4 Crnoco0OeH NpUMEHSTh COBPEMEHHBIE KOMMYHHUKATHBHBIC TEXHOJOTHH, B TOM YHCIE Ha
WHOCTPaHHOM(BIX) SI3bIKE(aX), VIS aKaJlEMUIECKOTO B MPO(EeCCHOHATHHOTO B3aUMOICHCTBUS

VYK-4.1 JlemMoHCTpUpYeT WHTETpPAaTHUBHbIC yMEHHs, HEOOXOIUMBIE Il HAIMCaHWUS,
MUCBMEHHOTO TIEPEeBO/Ia U PEAAKTHUPOBAHMSI PA3IMUHbIX aKaJeMHUECKHX TEKCTOB (pedeparos,
acce, 0030pOoB, CTaTeH T.11.)

3uame.
YK-4.1/31]1 uHTerpatuBHBIE yMEHHS, HEOOXOMUMBIC JUISI HAMWCAHUS, MUCHMEHHOTO

nepeBojia M PeAaKTUPOBAHHS PA3IUYHBIX aKaJeMHUYEeCKHX TeKCTOB (pedeparos, scce,
0030pOoB, cTareii u T.1.)

Ymems:
VYK-4.1/¥YM]l  n1eMOHCTpHpPOBaTH  HMHTETPATUBHbIE YMEHHSA, HEOOXOAWMBIE  JUIA

Halm-CaHus, NMUCbMCHHOTO NEPCBOAA U PCAAKTHPOBAHUA PA3JINYHBIX dKa-ACMUYCCKUX
TEKCTOB (pedeparoB, acce, 0030poB, cTaTe U T.1.)

Bnaoemw:
VYK-4.1/HB1 crmocoOHOCThIO MHTETPaTUBHOTO YMEHHs, HEOOXOAUMOTO JUIsl HAIMCaHUs,

MUCBMCHHOI'O0 IICpC-BOAA MW PCAAKTUPOBAHUA pPA3JINY-HBIX AKAACMHUUYCCKUX TCKCTOB
(pedeparos, 3cce, 0030poB, CTa-TEH U T.1I.)

VYK-4.2 TlpencraBisieT pe3ynbTaThl aKaAeMHUYECKOM U MPOQEeCcCHOHATBHON NEATeTbHOCTH Ha
Pa3IMYHbBIX HAyYHBIX MEPOIPHUATHIX, BKIIOUAs] MEKIYHAPOAHbBIE
3namu:
VK-4.2/301 pesynbTarhl akaJieMHUYECKOW W TPOQPECCHOHATBHON NESITebHO-CTH Ha
Pa3IUYHBIX HAYYHBIX ME-POIMPUITHSIIX, BKIIOUAs MEXIyHa-POIHbIE
Ymemu:
VK-4.2/Ym] mnpencraBiATh pe3yiabTaThl  akaJe-MHUYECKOW U Mpo¢eCCHOHAIBHOM
JIEATEIbHOCTH Ha PA3IMYHBIX HAYYHBIX MEPOMPUATHUAX, BKIFO-4asi MEXIYHAPOIHbIE
Braoems:
VK-4.2/HBl  cmoCOOHOCTBIO  MPEACTABIATH  pe-3yJbTaThl  aKaJIeMHUUECKOW U

po-(heCcCHOHANBHON IEATENbHOCTH Ha Pa3IMYHBIX HAYYHBIX MEPONPHUSA-TUSIX, BKIIOYAS
MEXKIyHapOIHbIE
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VK-4.3 JleMOHCTpUpPYET UHTEIpaTUBHBIE YMEHUs, He0OXonuMble 1 3()(HEKTUBHOTO YUaCTHUS
B aKa/IEMUYECKHX U MPO(ECCUOHATBHBIX AUCKYCCUAX

3name:

VK-4.3/301 uHTErpaTuBHbIE yMEHUs, HEOOXO-TUMBbIE JUIS A(PQPEKTUBHOTO y4ya-CTUS B
aKaJIeMUYECKHX U MPOo(ec-CHOHATBHBIX JTUCKYCCHIX

Ymems:

VK-4.3/¥Ym1l  nneMOHCTpHpOBaTh HMHTETPATHBHBIC  YMEHHUs, HEOOXOIWMBIE IS
3(-(pEeKTUBHOTO yUacTHs B aKaJIEMH-UYECKUX U MPO(HECCHOHATBHBIX TUCKYCCHSIX

Braoems:

VYK-4.3/HBl  cmocoGHOCTBIO  MHTETPATMBHOTO  yMEHHUS,  HEOOXOAUMOTO  JJs
3(-(peKTUBHOTO yyacTus B aKkaJleMU-4YECKUX U MPO(PEeCCHOHATBHBIX JUCKYCCHIX

3. MecTo aucuMiuinHbl B cTpykrype OIl

JucrunmHa (Momyib) «JleoBoii MHOCTpaHHBIA S3BIK» OTHOCUTCS K (DOPMHPYEMOW y4aCTHHKAMHU
o0Opa3oBaTeIbHBIX OTHOIICHUH YacTh 00pa3oBaTeIbHOW MPOTpaMMBI M U3y4YaeTcs B ceMecTpe(ax):
Ounas ¢popma oOyueHus - 1, 3aounas popma oOydenus - 1.

B mporecce u3y4eHuss AMCUUIUIMHBI CTYACHT TOTOBUTCS K BUAaM MPO(GECCHOHAIBHON NesITeTbHOCTH
U PpEUICHUI0 TpodecCHOHANBHBIX 3aaad, npeaycMmoTpeHHbIx PI'OC BO u obpaszoBarenbHOI
IIPOrpaMMON.

4. O0beM JMCHUIIMHBI M BH/ABI Y4e0HOI padoThI

Ounas popma ooyuenus

w
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w
2 < |2 |
5 15 |z |E = [E |8 | E
o) o S SR, = = < 8
2 Z =SleE = =~ |8 T o =
= |5 B2|28| 2 |E |8 |= &
5|8 ~|&5|28| 8 |BolozlEs| E=
Tepuon SESE|s8|xZ| & |2 523|553 B3
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2 S EFlERl 2 |= = < >
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3auer (4)
Ilepsbiit Kontpoinb
108 3 |15 | 1 4 4 6 | 93
ceMecTp Hast
pabora
Bcero 108 3 [ 15| 1 4 4 6 | 93

5. Conep:xaHue TMCUMILIAHBI
5.1. Pa3gennl, TeMbl AMCUUILIMHBI M BUABI 3aHATHH
("4achl IPOMEKYTOUHOU aTTECTALUK HE YKa3bIBAIOTCS)

Ounas popma ooyuenus

§ s B o
g = 5 CE a4 =
< = = O g = =
= = ~ [ = jenfias)
T = x [aF = o
S = | Z | = |98 8
SElZ | 8| g |22
HaumenoBanwue pa3ziena, TeMbI 558 o o 2 lg 5 ;
8 3 3 & s |2 8 S -
e} = Q = . < A
= = &) xR o = &= =
= =) ] > = S s
o > =~ = Q = 5} o) Q.
g s = (> e |Z R EE
o |9 i < = |8 523
Q = (9] o < 5B 3 a,
Mm M = = O =28 arfE
Pa3znen 1. Business 107 2 30| 75| VYK-4.1
Communication VYK-4.2
Tema 1.1. Business Education 23 2 6| 15| VK43
Globally
Tema 1.2. Business Opportunities 28 8| 20
Tema 1.3. Business 28 8 20
Communication Skills
Tema 1.4. Business Writing 28 8 20
Pa3nen 2. IlIpomexyTounasi 1 1 YK-4.1
aTTrecTranusa VYK-4.2
Tema 2.1. 3auer 1 1 VK-4.3
HTtoro 108 1 21 30 75
3aounas gpopma obyuenus
°N
< —
jani < [¥a]
Z = | 5 |5EEs
< = = O g E =
= = = < = T =
o = = Q, = L 1%
) o = |&2 9
gl 2| 8| E 228
HaumenoBanue pazaena, TeMbl §L8 0 g 2 | 5 ;
gl 2| E |2 |28E 4
e} = Q = = . < A
= o] =R O & = =
= Q = 5 |8 B 3
o > = ) Q = 5 s
= < = = = an 5 E“
o |2 2 s = s 223
3] am) O o < E 3 8 a,
m |m = = O |[E% ackE
Pa3nen 1. Business 103 4 6| 93| VK-4.1
Communication YK-4.2
Tema 1.1. Business Education 24 2 22| YK-4.3
Globally
Tema 1.2. Business Opportunities 26 2| 24
Tema 1.3. Business 28 2 21 24
Communication Skills
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Tema 1.4. Business Writing 25 2| 23
Pasnean 2. IIpome:kyTouHas 1 1 YK-4.1
arrecTaums VK-4.2
Tema 2.1. 3auer 1 1 YK-4.3
HToro 104 1 4 6| 93

5. Conep:xaHue pa3iesoB, TeM TUCHUIINH

Pazoen 1. Business Communication
(Baounasn: Jlekyuonnvie 3anamun - 4u.; Ilpakmuueckue 3anamusa - 6u.; Camocmoamenvuasn
paooma - 93u.; Qunaa: Jlekyuonnwvie 3anamus - 2u.; Ilpakmuueckue 3anamusn - 30u.;
Camocmoamenvhan paboma - 75u.)

Tema 1.1. Business Education Globally
(3aounas: Jlexyuonnvle 3auamus - 24.; Camocmosamenvruas paboma - 22y.; Ounas: JlekyuonHvle
sanamus - 24.; Ilpakmuueckue 3auamus - 6u.; Camocmosmenvuas paboma - 154.)
1.1 MBA (Master of Business Ad-ministration) Qualification
1.2 International Business Schools
1.3 Business Education in the Russian Federation

Tema 1.2. Business Opportunities
(3aounasn: Ilpaxkmuueckue 3awamus - 2u.; Camocmosmenvhas paboma - 24u.; Ounas:
Ilpakmuuyeckue 3anamus - 8y.; Camocmoamenvuas paboma - 20u.)

2.1 Employment Trends

2.2 Business Ethics

2.3 Doing Business Online

2.4 Managerial Perspective of Public Administration

Tema 1.3. Business Communication Skills
(3aounasa: Jlexyuonnvie 3auamus - 24.; Ilpakmuueckue 3anamus - 2u.; Camocmoamenvhas paboma
- 24y.; Ounasa: [Ipakmuueckue 3anamust - 8u.; Camocmosmenvnasn paboma - 20u.)

3.1 Presenting
3.2 Negotiating
3.3 Telephoning
3.4 Meeting

Tema 1.4. Business Writing
(3aounasn: Ilpakmuuecxue 3awamus - 2u.; Camocmosamenvhas paboma - 234.; Ounas:
Ipaxmuueckue 3anamus - 84.; Camocmosamenvuas paboma - 20y.)
4.1 Business Corresponding
4.2 Report Writing

Pas3zoen 2. Ilpomesricymounan ammecmayus
(Baounaa: Bueayoumopnaa konmaxmnaa paooma - I1u.; Ounaa: Bueayoumopnaa Konmaxkmnas
paboma - 1u.)

Tema 2.1. 3auem
(3aounas: Bueayoumopuas xommakmuas paboma - lu.; Ounas: BreayoumopHas KOHMaxmHas
paboma - 1u.)

[IpoBenenme mpomMeKyTOUHOM aTTecTanuy B (hopme 3adera

6. OnleHOYHbIE MaTePUAJIbl TEKYLIEr0 KOHTPOJIA
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Pazoen 1. Business Communication
Dopma KOHMPOIA/0OYeHOYHOe cpedcmeo. 3adaua
Bonpocul/3adanus:
1. Match language units (1,2,3,...) to their definitions (a,b,c,...)
Match language units (1,2,3,...) to their definitions (a,b,c,...)
1 graduates
2 in-house training
3 acquire experience
4 Master’s of Business Administration (MBA)
5 computer-literate
6 motivated

a get knowledge through doing things

b good with computers

c people who’ve just left university

d very keen to do well in their job because they find it interesting
e courses within the company

f a master’s degree in advanced business studies

2. Match language units (1,2,3,...) to their meaning (a,b,c,...)
Match language units (1,2,3,...) to their meaning.
1 work in shifts
2 work under a flexitime system
3 telecommute
4 commute to work
5 clock in and out at the same time every day
6 work overtime

a A technical writer for a computer company. Lives in the country and visits the company offices
once a month.

b An office worker in a large, traditional manufacturing company.

¢ A construction worker on a building site where work goes on 24 hours a day.

d A worker in a chocolate factory in the three months before Christmas.

e A designer in a website design company. Has to be in the office, but can decide when she wants to
start and finish work each day.

f A manager in a department store in a large city. Lives in the country.

3. Match language units (1,2,3,...) to their definitions (a,b,c,...)
1 corporate culture
2 corporate ladder
3 corporate headquarters
4 corporate logo
5 corporate image
6 corporate profits

c the way a company’s employees think and act

e the different levels of management in a company

a a company’s main office

f a symbol used by a company on its products, advertising, etc.
b all the ideas, opinions, etc. that people have about a company
d the money made by companies

TTonrorosneno B cucteme 1C:Yuusepcurer (000001591) Crpanura 8 u3 15



4. Put the conversation into the correct order.

Put this conversation into the correct order.

1) What do you recommend?

2) I think I'll have a salade nigoise.

3) It's a type of salad with vegetables, eggs and tuna in it.
4) The steak is very good. Do you like meat?

5) I'm not keen on meat. What are you going to have?

6) What's that?

7) That sounds good. I'll have the same.

5. Match the two parts of a sentence (1,2,3,...) (a,b,c,...)
Career paths aren’t what they used to be. Companies won’t ...
He worked his way up from...
The new management have restructured and delayered the company,....
We used to do printing in-house, .....
Employees are afraid their organizations will be downsized ..........

[, N S U  NO

take care of us for life any more. We have to take care of ourselves.

factory worker to factory manager.

reducing the number of management levels in the company hierarchy from five to three.
but now we outsource it.

and that they will be replaced by temporary workers, or made redundant by technology.

6. Put the elements of an e-mail in order

oo o o

Put these elements of an email in order.

1) Give relevant information on the subject (What do you want to say?)

2) State the aim (Why are you writing?)

3) Describe the action you expect from the addressee (What do you want the addressee to do?)
4) Close your email/letter politely.

5) Open your email/letter with greetings.

7. Put the sentences in logical order to make up an e-mail

1) My name is Professor Copeland, and I am writing to you in order to request information on the
Statistics Conference to be held at your University in November, 2022.
2) Yours faithfully,
Rebecca Copeland
3) Firstly, could you provide details of the accommodation options? Secondly, I would be grateful if
you could provide information on the plenary speakers.
4) Finally, could you please clarify the deadline for registration?
5) Thank you in advance for your help with this. I look forward to receiving your reply.
6) Dear Sir or Madam,

8. Read the text and give a reasoned answer
What does the author think of the new owners’ management style?

“Edizione Fenice is a big magazine publishing company. I was director of a monthly magazine called
Casa e Giardino. Then Fenice was bought by an international publishing group. We had to have
regular performance reviews with one of the new managers. After a few months they started laying
staff off. Our own journalists were put on temporary contracts or replaced by freelancers. Then they
started laying off more senior people like me. The new owners said they wanted to make the
company flatter and leaner. So I was made redundant. They offered to help me to find another job
with outplacement services, but I refused.”
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9. Read the text and give reasoned answers to the question

Read this description of a language training market. Answer the questions.

In Paris, 500 organizations offer language training to companies. However, 90 per cent of sales are
made by the top five language training organizations. The market is not growing in size overall.
Organization A has 35 per cent of the market, and faces stiff competition from B which has about 25
per cent of the market and from C, D and E who have 10 per cent each, but who are trying to grow
by charging less for their courses.

1 How many competitors are there in this market?

2 Who is the market leader?

3 Who are the two key players?

10. Read the text and give a reasoned answer to the question
What made Dell Computer Corporation one of the largest PC manufactures in the world?

Michael Dell started out in the PC business in the 1990s when he tried to buy a PC. There was a

complicated distribution channel between the manufacturer and the customer: wholesalers, retailers
and resellers all added to the costs, but at that time they didn’t add much value from the point of the
customer. So, until recently, Dell manufactured every PC to order and delivered straight to the buyer.

This allowed them to reduce costs, and thanks to this they have become the biggest manufacturer of
PCs. Now they are in this strong position, they have started to sell their computers through retailers
as well.

11. Write voicemail greetings for employees, based on the given information
Write voicemail greetings for other Primo employees, based on this information:

Steve Fox — on holiday until Mon 12th — will not be picking up messages — will respond when he
gets back — anything urgent, contact colleague Rob Timmins — extension 8359. If you have
message — leave it after tone.

12. Rearrange the sentences into a logical order.

Rearrange these sentences into a logical order.

1) and stimulating. I felt pleasantly stretched. But then the pressure got to be too much and

I felt overworked

2) and under a lot of stress: I found the travelling very tiring and stressful. I had the feeling of
being overwhelmed by my work. I started getting very bad headaches, and I’m sure they

were stress-induced.

3) challenging to change professions in this way, but now I can feel the stress building up again! I
must do something to avoid complete breakdown and burnout.

4) Hi, my name’s Piet. ’'m an engineer, at least [ was. For twenty years I worked for a Dutch
multinational. I was based hu3 ere in Holland, but my work involved a lot of travelling, visiting
our factories, and at first I liked my job: technically it was very rewarding

5) So, when I was 45,  made a big change. I started a little wine shop in Amsterdam, working
on my own. But now, after five years, I have 15 employees. At first it was

13. Read the text and give a reasoned answer
Read the email. What is it about?
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Dear Mr Boars

Thank you for your enquiry and with reference to your queries:

- Currently, the items you mention are in stock so we would be able to deliver within 5 working days
of confirmation. However, large orders can sometimes take 10 days if items are out of stock.

- 30 days credit is acceptable though we would require a bank guarantee on a first order of this size.

- There is a 10% discount on orders of this quantity.

Please find an order form attached, or you can order online at www.chemprotex.com. Thank you for
your interest and do not hesitate to contact me with any further questions.

Best regards

Rita Lowell, Purchasing Manager

14. Define the e-mail style and explain.
Define the emails style — formal or informal?
1 A journalist who has never met Kay writes to ask her for an interview.
2 A colleague texts Kay to ask if she's free for lunch.
3 A supplier that Kay doesn't know writes to ask her for a meeting.
4 A friend emails Kay and asks if she's free for a game of tennis.
5 Someone that Kay doesn't know writes her an email to ask for a job.

15. Read the text, choose the true statements (2) and explain.
At Exquifoods, there are a lot of skilled workers — people with special skills, sometimes called
specialists or experts, for example production specialists and research workers. There are also
unskilled workers — people without special skills, for example production workers and cleaners.

1 A specialist is. someone without skills ..........ccccceeenennee .

2 Cleaners are unskilled workers ..........c..cceceecuennenne. .

3 Research workers in laboratories are unskilled .............cccccecvenen. .

4 Experts have skills in a particular area ............cccceeeenennee. .

5 All production workers are production specialists .......... ceccceeet veeeennen. .

6 Skilled workern are usp:illy paid less than unskilled ones ...........cccccceeeenneene

16. Read the text, choose the corrct answer and explain.
Is the company culture at ABC low power—distance or high power—distance?

Managers at ABC are very distant. They rarely leave their offices, they have their own executive
restaurant and the employees hardly ever see them. Employees are never consulted in
decision-making. At ABC, employees must sort out problems with the manager immediately above
them.

17. Read the text, choose the corrct statement and explain.

Dear Ms Lowell

Further to our phone conversation, thank you for emailing the catalogue and prices so promptly. My
company is interested in ordering disposable chemical protection clothing from you including
coveralls, overshoes and gloves. However, before I confirm this order, please would you clarify the
following points:

- What is the minimum delivery time on these items?

- Our normal terms of payment include the full price paid in 30 days. Is that OK for you?

- Could you also provide details of any discount? Initially, we would expect to order in the region of
3,000 of each item.

I look forward to hearing from you.

R. Boars Environmental Health and Safety Officer
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1 Mr Boars’ email to Ms Lowell is their first contact.
2 Mr Boars confirms his order.
3 Mr Boars wants more information.

Pas3zoen 2. Ilpomesricymounan ammecmayus
Dopma KOHMPONA/OYeHoUHOe CPeOCMBO:
Bonpocul/3adanus:

7. OueHOYHbIC MATEPHAJIBI IPOMEKYTOYHOM aTTeCTALMHA

Ounas ghopma obyuenus, Ilepswiii cemecmp, 3auem
Koumponupyemvie U/IK: VK-4.1 YK-4.2 VK-4.3
Bomnpocei/3ananus:

1. Ciucok BOonmpocos

1. Why are business writing skills so important?

2. What are the functions of business writing?

3. Why is it important to identify different types of writing?

4. What is the difference between an abstract, an executive summary, and a letter or email of
transmittal?

What are the advantages of a mind-map when writing?

What is the difference between writing “rules” and “writing style”?

When you need to request for information, what is the best document to use?

When you write a letter of complaint, what should you write about?

9. What do the redundant phrases mean?

10. Why are paragraphs important when writing?

11. What piece of information should you write to ensure your letter goes to the correct person?

12. What information do you put in the first paragraph of a letter?

13. Why should you use conjunctions in writing?

14. What information is provided at the top of the business letter?

15. What is the name of the document that explains a business idea and how it will be carried out?
16. What is the distance between managers and the people who work for them, and how is

this shown?

17. Are women often found at the highest levels of business and society?

18. Is there a glass ceiling - a level of seniority in organizations beyond which women rarely go?

19. What is the system of deference - showing respect — in communicating with more senior
colleagues?

20. How do people behave in different settings -formal, informal, social situations, etc.?

21. Are people task-oriented - focusing on the task at hand? Or are they relationship-oriented -
focusing on the people that they are working with?

22. What forms of hospitality are shown to customers/clients? Do businesspeople invite colleagues
and contacts to their homes, or is everything done in the office, restaurants, etc.?

23. What are the areas for potential cultural misunderstandings?

24. What issues are to be considered when giving a presentation to an international audience?

25. Why does mitigating social distance become the primary management challenge?

26. What are the benefits and challenges of cultural diversity in the workplace?

27. Why do people study public administration?

28. Do you think it is important for government officials to know history? Why?

29. In what century was public administration formed as a discipline?

XN
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30. What does Luther Gulick’s theory of organization emphasize?

31. What two theories in public administration have recently been introduced?
32. What do general systems theory students think of human organization?

33. Why has Comparative Public Administration become popular?

34. What will the future meaning and importance of public administration depend on?
35. How are technological innovations used in public administration?

36. Can a modern country be governed from a single location?

37. How many levels of government do all countries have?

38. How many tiers do local governments generally include?

39. What are the functions and powers of the local authorities in England?

40. What are the fundamental values of the managerial perspectives?

3aounas ghopma obyuenus, Ilepswviii cemecmp, 3auem
Koumponupyemvie U/IK: VK-4.1 YK-4.2 VK-4.3
Bomnpocsei/3ananus:

1. 3auer
CooTtBeTcTBYeT O4HOM (hopMe 00yUeHUs

3aounas popma obyuenus, Ilepsuiii cemecmp, Konmponvnas paboma
Konmponupyemvie H/K: VK-4.1 VK-4.2 YK-4.3
Bomnpocei/3ananus:

1. CamocrosTenbHas paboTa CTYACHTOB 110 KOHTPOJIBbHOHN padoTe BBIMOIHIETCS C MMOMOIIBIO
MaTepHajoB, pa3MEIICHHBIX Ha opTaje nogaepxku Moodle

8. MarepuajibHO-TeXHHYECKOE H Y4eOHO-MeTOAuYeCKoe odecneyeHue QU CIUTIIUHbI
8.1. IlepeyeHb OCHOBHOM M JONOJHHUTEILHON Y4eOHOH JTUTEPaTypPbI

OcnosHnas tumepamypa

1. XUTAPOBA T.A. [enoBoii anmmiickuii s3eik: yueb. mocobue / XUTAPOBA TA.. -
Kpacnonap: KyoI'AY, 2020. - 91 c. - 978-5-907373-72-3. - TekcT: HEMOCPEACTBEHHBIH.

2. Business English: yue6HOe mocoOue Mo AWCHMILTUHE «ICIIOBOM AHTIIHMHUCKUH SI3BIKY IS
MarucTpaHTOB HalpaBlIeHHUs MOATOTOBKH «OOIIeCTBEHHOE 37paBooxpaHeHue» / Pazanb: Pas[MY,
2022. - 195 c¢. - Tekcr: onekrponHbidi. // RuSpLAN: [caiit]. - URL:
https://e.lanbook.com/img/cover/book/352358.jpg (mara oOpamenus: 21.02.2024). - Pexum
JOCTYTIA: TI0 TIOAMTUCKE

Hononnumenvnas numepamypa

1. Mycaes P. A. JlenoBoii aHIIHIICKUI S3bIK TOCYJAPCTBEHHOTO U MYHHUIIMITAJIBHOTO CITYXKAaIlero /
Mycaes P. A., Mypra3zuna 3. M.. - 2-e u3a. - Kazans: KHUTY, 2016. - 208 c. - 978-5-7882-1921-9.
- Tekcr: AIIEKTPOHHBIH. // RuSpLAN: [caitT]. - URL:
https://e.lanbook.com/img/cover/book/102164.jpg (mara oOpamenus: 21.02.2024). - Pexum
JOCTYTIA: TI0 TIOAMTUCKE

2. JlenoBoil aHIIMICKMUNA: BBOAHBIM Kypc: ydeOHOe TMocoOHMe jIsi MarucTpaHTOB BCEX
cneuuanbHocTe / Boskuna E. 10., I'ynuna H. A., Koponesa JI. 1O., Mopaosuna T. B.. - Tam60B:
TITY, 2019. - 112 c. - 978-5-8265-2002-4. - Tekct: snekrponnslil. / RuSpLAN: [caiit]. - URL:
https://e.lanbook.com/img/cover/book/319913.jpg (mara oOpamenus: 21.02.2024). - Pexum
JOCTYTIA: TI0 TIOAMTUCKE

3. KocoBa M. O. Business English for students of management and economics. Book 1:
yuebHo-MeToanueckoe nocodue: B 2 xuurax / Kocosa M. O.. - MockBa: MI'YVY IlpaButenscTsa
Mockser, 2019. - 152 c. - Tekcr: onekrponnbiid. // RuSpLAN: [caiit]. - URL:
https://e.lanbook.com/img/cover/book/258155.jpg (mara oOpamenus: 21.02.2024). - Pexum
JOCTYTIA: TI0 TIOAMTUCKE
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8.2. [IpodeccuonanbHbie 6a3bl JAHHBIX U pecypcbl «UHTEpHET», K KOTOPHIM 00ecneuynBaeTcs
AOCTYN 00YyYAKOLIMXCS

IIpogheccuonanvruvie 6azvi danubix
He ucnonb3yrores.

Pecypcor « Unmeprnem»
1. https://znanium.com/
- Znanium.com
2. http://elibrary.ru/defaultx.asp - Hayunas snexrponnas Oubamorexa
3. http://www.lingvo-online.ru/ru - ABBYY Lingvo Live
4. https://lingualeo.com/ru - Lingualeo nHOCTpaHHBIE SI3bIKH OHJIANH

8.3. IIporpamMHoe oGecnieyeHre U MH(POPMALIMOHHO-CIIPABOYHBIE CHCTEMbI, HCIIOJIb3yeMble
NPH OCYLIEeCTBJICHHH 00pa30BaTeIbHOIO NMpoLecca Mo JUCHUIIINHE
WNudopManimoHHbIe TEXHOJIOTHH, HCTIONB3yeMbIe MPU OCYIIECTBICHUN 00pa30BaTeIbHOTO Mpolecca

M0 JUCUUIUIMHE TTO3BOJISIOT:

— o0ecreunTh B3aUMOJCHCTBHE MEXIY YYaCTHMKaMH 0Opa30BaTeIbHOIO IMpolecca, B TOM YHUCIE
CHHXPOHHOE M (MJIM) aCHHXPOHHOE B3aUMOACHUCTBHUE MTOCPEACTBOM ceTH «HTepHeT»;

— (ukcupoBarh Xox 00pa30BaTEIBHOIO MpOIECCa, PE3yJAbTaTOB NMPOMEXKYTOUHOW aTTECTallUU TI0
JTUCLUIUIMHE U PE3YJIBTaTOB OCBOEHUS 00pa30BaTeIbHON PO PaMMBlI;

— OpraHu30BaTh MPOLECC 00Pa30BaHM ITyTEM BU3yaTU3aAIMH H3y4yaeMOoi HHPOPMAIIUH ITOCPEICTBOM
WCTIOJIb30BaHMs MIPE3CHTALNH, YIeOHBIX (DPUITBMOB,;

— KOHTPOJIMPOBATh PE3yNbTaThl 00y4eHHsI HA OCHOBE KOMIIBIOTEPHOTO TECTHPOBAHUSI.

[lepedeHp TUIIEH3MOHHOTO MPOTPaMMHOT0 00eCIIeUeHUs:

1 Microsoft Windows - onepaiiuoHHas CUCTEMa.

2 Microsoft Office (Bkmrouaer Word, Excel, Power Point) - makeT o(huCHBIX IPUITIOKESHHIA.

[Tepeuens npodeccroHambHBIX 0a3 TaHHBIX U HH()OPMAIIMOHHBIX CIIPABOYHBIX CUCTEM:

1 I'apanT - mpaBoBas, https://www.garant.ru/

2 KoHcynbTaHT - mpaBoBasi, https://www.consultant.ru/

3 Hayunas snexrponHas Oubnunoreka eLibrary - ynusepcanbnas, https://elibrary.ru/

Hoctyn k cetu MHTEpHET, JOCTYN B 3JIEKTPOHHYIO HH(POPMAIMOHHO-00Pa30BaTEIbHYIO Cpery
YHHUBEPCUTETA.

Ilepeuens npoepammHozo obecneyeHus
(0bHOBNIeHUe NPOU3BOOUMCS NO Mepe NOSABNIeHUs HOBbIX 8EPCULL NPOSPAMMbL)

He ucnonb3yercsi.
Ilepeuens uHghopmayuoHHO-CRPABOUHBIX CUCEM
(0OHOBIeHUEe BLINONHAENICS €XHCEHEDENbHO)

He ucnonb3zyercsi.

8.4. CnenuajbHbIe NOMEILICHUS, 1a00PaTOPHH U J1a00pPaTOpHOe 000py10BaHUe
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VHHUBEpCUTET pacrojaraeT Ha IpaBe COOCTBEHHOCTH WM HMHOM 3aKOHHOM OCHOBAaHUHU
MaTepHaJbHO-TEXHUYECKUM obOecrieueHueM 00pa30BaTeNbHON JIEATENbHOCTH (MIOMEIICHUAMU |
00OpyI0BaHMEM) MJIsl peanu3alii IporpaMMbl OakajlaBpuaTa, CIELUMWINTETa, MarucTparypsl IO
brnoky 1 "Hucuumnunsel (Momymu)" um brmoxky 3 '"locymapcTtBeHHass uTorosas arrectauus B
COOTBETCTBHUH C Y4EOHBIM ILIAHOM.

Kaxnprii oOyuarommiicss B TEUYEHHE BCEro Iepuoaa oOyuyeHHs oOecredyeH WHAMBUIYATbHBIM
HEOTPAaHMYEHHBIM  JOCTYIIOM K  3JIEKTPOHHOW  HMH(OpMAIIMOHHO-00pa30BaTENIbHON  cpene
YHHUBEPCUTETA u3 o060t TOYKHU, B KOTOpOH HAMeEETCA JOCTYII K
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "VHTepHeT", Kak Ha TEpPUTOPHH YHUBEPCHUTETA,
TaK ¥ BHE €ro. YCIOBUS Uil (GYHKIIMOHUPOBAHUS 3JIEKTPOHHON MH(POPMAIIMOHHO-00pa30BaTeIbHOM
Cpebl MOTYT OBITh CO3AaHBI C UCIIOJIb30BAaHUEM PECYpPCOB MHBIX OpTaHU3aLUH.

VYuebHas aymuTopus

324300
BEIIaJIKa HACTEeHHas - | mT.
nocka naTepakt. Smart technologien Board 660 - 1 mi.
nocka mapk. PREMIUM LEGAMASTER 100x150 - 1 mt.
napTtel - 13 mr.
npoekTop Bend MX613ST - 1 m.
Ctos1 OMHOTYMOOBBIH - 1 1IT.
CT0J NTUCbMEHHBIH - | mIT.
CTYJI TIOIYMSITKUM - 1 TIT.
CTyJI TBEPABIH - 1 T
mkad KHUKHBIN - 4 IT.

9. MeTonnuyecKue yKa3aHusi 0 OCBOCHHUIO TUCHUIJIMHBI (MOXYJIs1)

VYuebHas paboTa M0 HANpPaBJICHUIO TMOATOTOBKU OCYIIECTBISETCS B (hOpME KOHTAKTHOU pabOTHI C
IperoJaBaresieM, CaMOCTOSTEIbHON paboThl  00yvaromierocsi, TEKyIIeH W MPOMEXYTOUYHOM
arTecTalMii, WHBIX (OpMax, MpeasaracMblX YHUBEPCHUTETOM. YUeOHBIH Marepuan JAUCHUTUIMHBI
CTPYKTypUpOBaH M €ro M3y4YeHHE MPOU3BOJUTCS B TEMAaTHYECKOM IOCIEeI0BaTEIbHOCTH.
ConepxaHue METONMYECKMX YyKa3aHWH JOJKHO COOTBETCTBOBaTh TpeOoBaHusM DenepaibHOTO
rOCY/IJapCTBEHHOTO 00pa30BaTelIbHOTO CTaHAApTa M Y4YeOHBIX MpOrpaMM IO JUCLHUIUIMHE.
CamocrosarenbHass paboTa CTYIECHTOB MOXKET OBITh BBINOJIHEHA C TIOMOIIbIO MaTepHAaJIOB,
pa3MeleHHbIX Ha ropTaiie noaaepxku Moodl.

10. MeTonnuyeckue peKOMeHIalluM M0 OCBOCHUIO M CUMILTAHBI (MOIYJIA)

JucuumuinHa "JlenoBoif MHOCTPAHHBIN SI3BIK" BEAETCS B COOTBETCTBUU C KaJICHIAPHBIM Y4eOHBIM
IUIAHOM M PACIHUCAaHUEM 3aHiATHH MO HeaensM. TeMbl NpOBEACHMs 3aHATHI ONpEenessoTCs
TEMaTU4YEeCKUM IUIaHOM pabodel IpOorpaMMBbl JUCIUTUINHBL.
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